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Schriver, K. A., 1997, Dynamics in Document Design: Creating Text for Readers,
NY: John Wiley & Sons.

Spyridakis, J. H., 2000, Guidelines for authoring comprehensible web pages and
evaluating their success, Technical Communication, 47, 3, August, 359-382.
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A Few Other Relevant Web Sites

A site sponsored by the U. S. National Cancer Institute
www.usability.gov

Another resource site with lots of good information on many relevant topics
http://www.websitetips.com

Browser information and other stats on what people use for the web
http://www.upsdell.com/BrowserNews.htm

Jakob Nielsen's site; an article on a relevant topic every two weeks
http://www.useit.com/alertbox/index.html

Peer reviewed online journal on information architecture and usability issues,
new articles every month: http://www.boxesandarrows.com

Redish & Associates, Inc., to contact Ginny
www.redish.net

Software Research Usability Laboratory (SURL) at Wichita State University's terrific
work and newsletter: http://wsupsy.psy.edu/surl/

The STC Usability SIG's resource site
http://www.stcsig.org/usability/index.html
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Relevant Organizations

Society for Technical Communication
www.stc.org

Special Interest Group (SIG) on Usability
www.stc.org/pics/usability

Special Interest Group (SIG) on Information Design
http://www.stcsig.org/id/index.html

ACM SIGCHI (Special Interest Group in Computer-Human Interaction)
An academic focus, but a good way to keep up on research
http://www.acm.org/sigchi/

ACM SIGDOC (Special Interest Group on Documentation)
http://www.acm.org/sigdoc/

IEEE Professional Communication Society
http://www.ieeepcs.org

Usability Professionals' Association
2,500 usability professionals and people interested in usability
WWW.Upassoc.org
office@upassoc.org
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